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1-Distribution of window masks  

On April 6, 2021, the Centre d’acquisitions gouvernementales (CAG) informed the ministère de la Famille that all 
verifications on window masks had been completed. The characteristics needed for verification of compliance 
with standard ASTM F2100 were tested by a North American ISO 17025 laboratory. These masks can now be 
distributed to the entire educational childcare services network.  

The window masks will therefore be distributed during the week of April 19 in sufficient quantities to meet the 
needs of all educator staff. Also, procedure masks for non-educator staff will continue to be distributed monthly.  

Deliveries will be made to the coordinating offices in each region as usual. We would like to take this opportunity 
to thank them for their assistance and cooperation!  

Regarding the retrieval of the MC 9501 and SNN 200642 masks, the CAG is currently taking steps in this regard 
and we will get back to you soon with instructions.  

 

The Information Bulletin is a publication that provides periodic information updates for educational childcare 
providers during the pandemic. Be sure to always consult the latest version of the Bulletin because the information 
on a given topic will most likely be updated as the situation evolves.  

If you do not find the answers to your questions on these websites, please call the Ministry’s Direction de 
l’amélioration des services à la clientèle et de la gestion des plaintes at the toll-free number 1-855-336-
8568 between 8:30 a.m. and 4:30 p.m., Monday to Friday. 

 


